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Preface

This manual is designed to help the teleprocessing specialist to operate and test
the IBM 3720/3721 Communication Controllers. It contains:

e Instructions for IML and IPL from the operator console, and for setting up,
using, and changing passwords, files, and tables

e Tests for components of the 3720/3721

e Functions for disk, CCU, NCP, and EP

e A dictionary of messages.

You will also need to refer to the following manuals:

® [BM 3720/3721 Communication Controllers, Operator’'s Guide, GA33-0065

o IBM 3720/3721 Communication Controllers, Problem Determination Guide,
GA33-0086

o [BM 3720/3721 Communication Controllers, Configuration Guide, GA33-0063
® IBM Token-Ring Network, Problem Determination Guide, SY27-0280

® IBM 3725 and 3720 Communication Controllers, Principles of Operation,
GA33-0013.
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Conventions Used in This Manual

Throughout this manual, the following conventions are used:
o 3720 refers to the IBM 3720 Communication Controller, Models 1, 2, 11,
and 12. (The model number is used when the information applies only to a

specific model).

® 3721 refers to the IBM 3721 Communication Controller Expansion Unit,
Models 1 and 2.

o The drawing of a key means that you have to press that key. For example:

= O (=)

means that you must:

- Press @

- Enter 1

- Press L SEND ,

e Key letters, for example @), within a screen point to additional information
not contained in the screen.

e Hexadecimal values are represented as X'n’.
For example: 16 is a natural value

X’16’ is a hexadecimal value
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How to Select 3720 Functions

The functions described in this manual can be selected from one of two screen
menus. Once you have entered the correct password, the 3720 function menu is

displayed:
r Machine Status Area \
CUSTOMER 1D: 3720-1 SERIAL NUMBER:

FUNCTION ON SCREEN:

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

CONFIG DATA FILE : CDF  LINE DESCR FILE : LOF MACHINE LVL TABLE : MLT
CONTROL PRGM PROC : C LINE INTERF DPLY : LID MICROCODE FIXES : MCF
DISK FUNCTIONS : DF LINE THRESHOLD : LTH PANEL FUNCTIONS : PAF
DISK IPL INFO : DII LINK IPL PORTS : LKP PASSWORDS PP
EVENT LOG DISPLAY : E LINK TEST TAT PORT SWAP FILE @ PS
IML MOSS T IML LOAD LK TEST REQ : LOG TOKEN RING INTR : TRI
IML ONE SCANNER : IS LOAD LK TEST RESP: LOS WRAP TEST D WT
1PL 3720 : IPL

\— _/

From this screen you can:

e Press PF1 to move the cursor to the system input area (SIA) in order to select
a function

e Select one of the displayed functions by entering the acronym of the function
into the system input area

e Press PF2 to display the CCU function menu

® Press PF3 to clear the alarm area or display a waiting alarm
e Enter T to terminate a function

o Enter OFF to logoff the operator console.

The instructions in this manual for selecting functions assume that the 3720
function menu is already displayed.

Consult the table of contents for the description of the function you want.
If a function cannot be loaded, the following message is displayed in the SIA:

PRESS SEND TO DISPLAY FUNCTIONS MENU
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Note: The Token-Ring Interconnection (TRI) function can only be used on a
3720 Model 11 and 12 with a token-ring attachment.

Warning: If the message MAINTENANCE MODE appears in the
upper part of the screen, call your IBM service representative
immediately.
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If you press PF2, the CCU function menu is displayed:

-

CUSTOMER ID:
FUNCTION ON SCREEN:

T: TERMINATE OFF: LOGOFF

AC/BT PARAMETERS : ABP
CCU STATE : CST
CHL ADAPTER STATE: CH
DATA EXCHANGE : DEX
DISPLAY/ALTER : DA

BYPASS CCU CHECK : BCK
BYPASS I10C CHECK : BIK
CCU LVL3 INTRPT : IL3
CCU NORMAL MODE : NM
@ CCU DATE/TIME : Q@

Machine Status Area

3720-1

SYSTEM INPUT AREA (SIA) ===>

PF1: MOVE TO SIA

CCU FUNCTION MENU

DISPLAY LONG
MOSS OFFLINE
MOSS ONLINE
RESET ADDR COMP

RESET BRCH TRACE :

R B
© MOF
© MON
: RAC
RBT

IMMEDIATE FUNCTIONS

RESET CCU
RESET CCU CHECK
RESET 10C
RESET I-STEP
SET 1-STEP

: RST

RCK

: RIO
: RI
: SIP

~

SERIAL NUMBER:

PF2: CCU FNCTN  PF3: ALARM

RESET CCU/LSSD : RCL
SET ADDR COMPARE : AC
SET BRANCH TRACE : BT

START CCU t 8

STOP CCU : STP
STOP ON CCU CHECK : SCK
STOP ON I0C CHECK : SIK

\_

From this screen you can:

_/

Select one of the displayed functions by entering the acronym of the function.

Press PF2 to switch to a 3720 function (see following page).

Press PF3 to clear the alarm area or display a waiting alarm

Press PF1 to move the cursor to the system input area, in order to select a

function

Enter T to terminate a function

Enter OFF to logoff the operator console.

The CCU functions are described in Chapter 17 and the immediate functions are
described in Chapter 19.
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How to Switch Between 3720 Functions and CCU Functions

It is possible to switch between a function displayed on the 3720 function menu
and a CCU function. To do so, use the PF2 key.

If you press PF2 when a CCU function is selected:

L.

2.

The CCU function is disconnected and frozen.

The name of the CCU function is displayed in the Function Pending area.
The 3720 function menu is displayed, see page v.

Select a 3720 function.

If you press PF2, the CCU function (that was pending) becomes active and
the 3720 function becomes pending.

When you terminate the active CCU function, you return to the CCU
function menu.

Press PF2 to make the 3720 pending function active.

If you press PF2 when a function from the 3720 function menu is selected:

1.

2.

The 3720 function is disconnected and frozen.

The name of the 3720 function is displayed in the Function Pending area.
The CCU function menu is displayed, see page vii.

Select a CCU function.

If you press PF2, the 3720 function (that was pending) becomes active and
the CCU function becomes pending.

When you terminate the active 3720 function, you return to the 3720 function
menu. '

Press PF2 to make the 3720 pending function active.
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Chapter 1. Panel Functions from the Console

Use the panel functions to:

e Display on the local or remote operator console the information given on the
control panel. The Panel/Console switch need not be on CONSOLE.

e Perform on the local or remote operator console the functions that are

normally performed on the control panel. The Panel/Console switch must be
on CONSOLE.

Warning: When switching back from CONSOLE to PANEL,
make sure that the Channel Adapter switches on the control
panel correspond to the Channel Adapter Disabled lamps.

For 3720 Model 1 or 11, if the two-processor switch is not supported, enable only
the desired channel adapter interface switch.

(Refer to the 3720/3721 Operator’s Guide for panel functions from the panel).

Selection: To move the cursor
@ E SEND ’ To select panel functions
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| Panel Information

Depending on the position of the Panel/Console switch on the control panel, the
following screens are displayed in refresh mode.

If the Panel/Console switch is on Console:

f Machine Status Area \

CUSTOMER ID: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: PANEL FUNCTIONS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

INFORMATION FROM THE CONTROL PANEL:

HEX DISPLAY: FES INSTALLED CA: 123 @
FUNCTION SELECT SWITCH: DISKETTE CA STATE: e0e @
POVER CONTROL SWITCH:  LOCAL REQUESTED CA STATE: E E E
E=ENABLED
D=DISABLED 6

- PRESS BREAK TO SELECT A PANEL FUNCTION AND STOP REFRESH

\Z /

The hexadecimal code (unless it is not significant)

The position of the Function Select switch
The position of the Power Control switch (3720 Models 1 or 11 only)
The channel adapters that are installed (3720 Models 1 or 11 only)

The state of the Channel Adapter Disabled lamps (3720 Models 1 or 11
only)

© 006 00

The state of the Channel Adapter switches (3720 Models 1 or 11 only)
To access the panel functions from this screen, press BREAK (ATTN).
Note: The channel adapters are numbered as follows:

1 on the screen is CAl, interface A (14 on the operator panel)

2 on the screen is CAl, interface B (1B on the operator panel)

3 on the screen is CA2, interface A (2A on the operator panel)
4 on the screen is CA2, interface B (2B on the operator panel)
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If the Panel/Console switch is on Panel:

-

CUSTOMER 1ID:

SYSTEM INPUT AREA (SIA) ===>

©Q ex orerLav: FES

POWER CONTROL SWITCH:  LOCAL

1. GO TO THE CONTROL PANEL
2. SET PANEL/CONSOLE SWITCH
OR

~ PRESS BREAK TO STOP REFRESH

OFUNCTION SELECT SWITCH: DISKETTE

Machine Status Area

3720-1

FUNCTION ON SCREEN: PANEL FUNCTIONS

T: TERMINATE OFF: LOGOFF PF1: MOVE TO SIA

INFORMATION FROM THE CONTROL PANEL:

~

SERIAL NUMBER:

PF2: CCU FNCTN  PF3: ALARM

INSTALLED CA: 123 0
CA STATE: EDE G
REQUESTED CA STATE: EEE
E=ENABLED
D=DISABLED

- TO HAVE ACCESS TO THE PANEL FUNCTIONS:

TO CONSOLE

To access the panel functions, set the Panel/Console switch to Console, or press
BREAK (ATTN) to stop the refresh.
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Panel Function

When you have access to the panel functions, the following screen is displayed:

/ Machine Status Area \

CUSTOMER 1D: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: PANEL FUNCTIONS

SYSTEM INPUT AREA (SIA) =s=>
T: TERMINATE OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN PF3: ALARM

INFORMATION FROM THE CONTROL PANEL:

@ X DISPLAY NOT SIGNIFICANT INSTALLED CA: 123
(@ FUCTION SELECT SWITCH: DISKETTE CA STATE: EoE @
POVER CONTROL SWITCH:  LOCAL REGUESTED CA STATE: EE E
E=ENABLED (F )

D=DISABLED
- SELECT A PANEL FUNCTION (IPL. IML. CA) ==> ¢

IPL = GENERAL IPL
IML = MOSS IML WITH RESET
CA = ENABLE OR DISABLE A CHANNEL ADAPTER 0

- PFS : START REFRESH

\_ _/

@ © For the 3720 Models 1, 2, 11, and 12

O 00O 0O O For the 3720 Models 1 and 11 only

If you select IPL or IML:

1. One of the following messages appears at the bottom of the screen depending,
on the type of console you have:

LINE CHECK 2 (IBM 3101)
COMM NOT READY 2 (IBM 3161, 3163)
SENDING (IBM PC emulating an IBM 3101)
2. The IBM-copyright screen is displayed.
3. Press SEND.
4. The password screen is displayed.

5. Enter the password.

6. Look at the machine status area (MSA), to check the progression of the IPL
or IML.

7. The 3720 function menu is displayed.
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If you select CA (3720 Model 1 only):

The following screen is displayed:

/

CUSTOMER 1D:

SYSTEM INPUT AREA (SIA) ===>

- PFS : START REFRESH

FUNCTION ON SCREEN: PANEL FUNCTIONS

T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

INFORMATION FROM THE CONTROL PANEL:

o HEX DISPLAY NOT SIGNIFICANT INSTALLED CA: 123 0
FUNCTION SELECT SWITCH: DISKETTE CA STATE: EDE G
POWER CONTROL SWITCH:  LOCAL REQUESTED CA STATE: EEE

E=ENABLED
D=DISABLED
CHANNEL. ADAPTER STATE UPDATE: INSTALLED CA: 123
CA STATE: EDE
- REPLACE ASTERISK ( ¢ ) BY E OR D TO UPDATE ==> [ X X J o

Machine Status Area \

3720-1 SERIAL NUMBER:

=

_/

@ Enter E (to enable) or D (to disable) below the channel adapter state, then

press SEND.
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The following screen is displayed:

CUSTOMER ID: 3720-1
FUNCTION ON SCREEN: PANEL FUNCTIONS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA

INFORMATION FROM THE CONTROL PANEL:
o HEX DISPLAY NOT SIGNIFICANT

FUNCTION SELECT SWITCH: DISKETTE
POWER CONTROL SWITCH:  LOCAL

CHANNEL ADAPTER STATE UPDATE:

- REPLACE ASTERISK ( ¢ ) BY E OR D TO UPDATE ==>
YOUR REQUEST TO UPDATE CA STATE IS TRANSMITTED:

- PFS : START REFRESH

Machine Status Area

SERIAL NUMBER:

PF2: CCU FNCTN

INSTALLED CA:
CA STATE:

REQUESTED CA STATE:

E=ENABLED
D=DISABLED
INSTALLED CA:
CA STATE:

CA3
CA1 CA2

PF3: ALARM

123

EDE G

EEE

123
EDE

(X X4
ENABLED
DISABLED

\_

_/

PF Key

PF5 starts refreshing the screen. To stop, press BREAK (ATTN).
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Chapter 2. MOSS IML from the Operator Console

You can perform a MOSS IML from:

e The control panel. Refer to the 3720/3721 Operator's Guide.

The local console.

The remote console.

MOSS IML from the Local Operator Console

L. To position the cursor
2. @ @ C END ) To select the MOSS IML function

3. One of the following messages is displayed at the bottom of the screen:

COMM NOT READY 2 (on a 3161, 3163 only)
LINE CHECK 2 (on a 3101 only)
SENDING (IBM PC emulating an IBM 3101)
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4. The copyright screen is displayed:

~

III1111
IIIIIIL
111
111
111
111
IIII1II
IIIIIII

o

BBBBBBBBBBBBB
BBBBBBBBBBBBBB
BBB BBBB
BBBBBBBBBBB
BBBBBBBBBBB
BBB BBBB
BBBBBBBBBBBBBB
BBBBBBBBBBBBB

MMMMMM MMMMMM
MMMMMMM MMMMMMM
MMMMMM ~ MMMMMM

MMMMMMM  MMMMMMM

MMM MMMMMMM MMM

MMM MMMMM MMM
MMMMM MMM MMMMM
MMMMM M MMMMM

3720 MICROCODE (C) COPYRIGHT IBM CORP. 1986

PRESS SEND TO CONTINUE

_/

Note: Some displays are not hot-pluggable, that is, they do not generate a
display if you simply plug them into a 3270 after IML. If no copyright
screen appears on your console after IML has completed:

1. Check that you have connected the console correctly.

2. Re-IML the MOSS. The copyright screen should appear. If the
problem persists, contact your service representative.
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5. Press SEND.

6. The password screen is displayed:

( Machine Status Area \

CUSTOMER ID: 3720-1 SERIAL NUMBER:

ENTER PASSWORD am=>

\— _/

7. Enter the password.

8. MOSS will be in Customer Mode and all the functions described in this
manual can be performed.

Warning: If the message MAINTENANCE MODE appears in the
upper part of the screen, call your IBM service representative
immediately.
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MOSS IML from the Remote Operator Console

To perform a MOSS IML from the remote console:

L To position the cursor
2. @ @ C - ’ To select the MOSS IML function

3. One of the follwing messages is displayed at the bottom of the screen:

COMM NOT READY 2 (on a 3161 only)
LINE CHECK 2 (on a 3101 only)
SENDING (IBM PC emulating an IBM 3101)
4. MOSS is being IMLed, although the remote console is disconnected.

5. Reconnect the remote console using the remote console logon procedure given
in the 3720/3721 Operator’s Guide.
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Chapter 3. Scanner IML from the Operator Console

Use this function to IML only one scanner. Before you IML a scanner:

e Stop all the lines on the scanner using NCP facilities.
® Make sure that MOSS is online (control program loaded).
e If an IPL is already selected, either:
— Wait until the current IPL is completed, enter T followed by SEND, then
select the IML One Scanner function, or
— Cancel the current IPL by entering T followed by SEND, then select the
IML One Scanner function.
® When a scanner IML is complete, you may IML another one by entering its
number. (There is no need to select the function again.)
e If you do one of the following before the IML is complete, the IML is
canceled:
— Select the terminate function.
— Switch from the operator console normal mode to test mode.
— Power off the operator console.
Notes:
1. Scanner IML messages are described in Chapter 24.

2. MSA fields m and n give information on the scanner. See Chapter 25.
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3-2

To IML one scanner:

Selection: ‘ To position the cursor
[D @ C SEND } To select IML One Scanner

f

FUNCTION ON SCREEN:IML ONE SCANNER

SYSTEM INPUT AREA (SIA) ===>

- ENTER:

THE SCANNER NUMBER PRECEDED BY $ (S1. S3. OR S4)
OR
THE LINE ADDRESS (0 TO 27 OR 32 TO 63)

T: TERMINATE OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN

==>

\

PF3: ALARM

CUSTOMER 1D: 3720-1 SERIAL NUMBER:

\

_/

Enter the line address, or ‘s’ followed by the scanner number.

The correspondence between line addresses and scanner numbers is given in

Chapter 23.

When the IML is complete, the following message is displayed:

IML FOR SCANNER xx COMPLETED - SCANNER IS CONNECTED

To terminate when the IML is complete, use the terminate function.
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Chapter 4. 3720 IPL from the Operator Console

Use this function to IPL the CCU and IML the scanners.
Before using the 3720 IPL function, note that:

e You cannot select a CCU function before IPL phase 2 (at which point the hex
display shows FF2 and MSA displays IPL PHASE 2).

o When an IPL or IML function is already selected, you must first do one of
the following to select the 3720 function:

— Wait until the current IPL or IML is completed, then terminate using the
terminate function, or

— Cancel the current IPL or IML using the terminate function, then select
the 3720 IPL function.

o After the 3720 IPL, MOSS is in MOSS-ONLINE status.

e If you do one of the following before the IPL is complete, the IPL is
canceled:

— Select the terminate function.
— Switch from the operator console normal mode to test mode.
— Power off the operator console.

Notes:

1. 3720 IPL messages are described in Chapter 24.

2. MSA fields are described starting in Chapter 25.
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To IPL the 3720:

Selection: To position the cursor
E:) @ C = ) To select 3720 IPL

The following screen is displayed:

Machine Status Area \

CUSTOMER 1D: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: IPL

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

- PLEASE CONFIRM YOUR SELECTION: Y=YES. N=NO ==>

\_ _

Enter Y’ to confirm the request, or ‘N’ to cancel it. The IPL starts immediately
after confirmation.

‘ 4-2  3720/3721 Communication Controllers Extended Services



The following screen is displayed while the IPL is in progress, and remains until
you select the terminate function.

CUSTOMER 1D: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: IPL 3720

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

Machine Status Area \

CCU AND SCANNER IPL

WARNING : SELECTING TERMINATE FUNCTION OR SWITCHING OR
POWERING OFF YOUR CONSOLE BEFORE 'IPL COMPLETE'®
CANCELS THE IPL

PF4: STOP PFS: RESUME

_/

No action is required. However, you may stop within a phase (PF4) and resume

(PF5).

If the automatic IPL/Dump option is set, and an active control program load
module exists on the controller hard disk, that load module will be automatically
loaded from the disk. Otherwise, the control program must be loaded over the
channel or link, or from the disk, via a host request.

When the IPL is complete, the following message is displayed:

IPL COMPLETE

Use the terminate function to terminate the CCU and scanner IPL function when
the IPL is complete.

IPL phases are displayed in:

The third line of the MSA (fields r to x). For a description of the MSA, see
Chapter 25.

The hex display. For a description of the hex display, see the 3720/3721
Operator’s Guide.
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Chapter 5. Password Management

Use this function to update and display the passwords for the:

Password management function
Local console

Remote console in customer mode
Remote console in maintenance mode

Each password is from five to eight alphanumeric characters (nulls and blanks not

allowed). If you forget a password, refer to “Password Recovery” on page 5-12.

To load the password management function:

Selection: To move the cursor
To select the password
SEND :
management function

The following screen is displayed:

( Machine Status Area

FUNCTION ON SCREEN: PASSWORDS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN

- ENTER MANAGEMENT PASSWORD ==> o

AVAILABLE FUNCTIONS:
UPDATE/DISPLAY/ACTIVATION/DEACTIVATION OF PASSWORDS

DISPLAY/RESET LOGON ATTEMPT.COUNTERS

UPDATE OF CUSTOMER IDENTIFICATION

\

CUSTOMER 1D: 3720-1 SERIAL NUMBER:

PF3: ALARM

\_

J
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@ Enter the management password, then press SEND.

Note: When you select the password management function for the first time, or
after your controller has been relocated or re-setup, the password is IBM3720.

Once you have entered the management password the following screen is

displayed:
/ Machine Status Area \
CUSTOMER ID: ‘ 3720-1 SERIAL NUMBER:

FUNCTION ON SCREEN: PASSWORDS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

- SELECT OPTION ==>

UPDATE MANAGEMENT PASSWORD

UPDATE LOCAL PASSWORD

UPDATE REMOTE CUSTOMER PASSWORD

UPDATE REMOTE MAINTENANCE PASSWORD

DISPLAY PASSWORDS P

TEMPORARY ACTIVATION OF REMOTE MAINTENANCE PASSWORD
PERMANENT ACTIVATION OF REMOTE MAINTENANCE PASSWORD
DEACTIVATION OF REMOTE MAINTENANCE PASSWORD
DISPLAY/RESET LOGON ATTEMPT COUNTERS

UPDATE CUSTOMER IDENTIFICATION

\_ _/

All the password functions described in this chapter assume that you have the
passwords option screen displayed.

DW®WON®U WM -
noa

-

When the 3720 is initialized for the first time, use options 1, 2, 3, and 4 to create
your own password.
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Updating Passwords

To update the
managment password

g@ C
o
:

To update the password for
the local console

To update the password for the
remote console in
customer mode

To update the password for
the remote console in
maintenance mode

| [ f
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Once you have made the selection, the following screen is displayed:

( Machine Status Area \

CUSTOMER 1D: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: PASSWORDS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

= ENTER NEW XXXXXX PASSWORD ==>
¢ S TO 8 CHARACTERS)

PF6: QUIT

\_ —/

Where xxxxxxx is the type of password being updated.

Enter the new password and press SEND. All default passwords are IBM3720
except for the remote console in maintance mode, for which there is no default
password. Update them as soon as the 3720 is initialized.

Management Password

This password allows you to access the passwords function in order to modify or
display the local and remote console passwords.

If you forget the management password, refer to “Password Recovery” on
page 5-12.

Local Console Password
This password allows you to have access to the local console. If you forget the

local console password, call the person responsible for password management, or
refer to “Password Recovery” on page 5-12.
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Remote Customer Password
This password allows you to have access to the remote console in customer mode.
When logging on the remote console, you cannot enter an incorrect password
more than three times. If you do, the console is disconnected and this message is
displayed:
INCORRECT PASSWORD - TERMINAL DISCONNECTED

The remote customer password must differ from the remote maintenance
password.

If you forget the remote console password, call the person responsible for
password management, or refer to “Password Recovery” on page 5-12.

Remote Maintenance Password

This password allows the service representative to use the remote console in
maintenance mode. You are responsible for this password.

The remote maintenance password must differ from the remote customer
password.

The default remote maintenance password, as well as the remote maintenance
password that you have just created, are not activated, that is, service personnel
cannot use them. To activate them, either permanently or temporarily, use option
7 or 6.

If you forget the remote maintenance password, call the person responsible for

password management, or use option 5 (display passwords) to display all
passwords.
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Displaying Passwords

Use this function to display all passwords and the status of the remote
maintenance password.

Selection: @ C SEND ’ To display all passwords

A screen similar to the following is displayed:

( Machine Status Area ﬂ

CUSTOMER 10: 3720-1 SERIAL NUMBER:
FUNCTION ON SCREEN: PASSWORDS

SYSTEM INPUT AREA (SIA) ===>
T: TERMINATE  OFF: LOGOFF PF1: MOVE TO SIA PF2: CCU FNCTN  PF3: ALARM

PASSWORDS ARE :
MANAGEMENT PASSWORD = L.
LOCAL PASSWORD [ I

REMOTE CUSTOMER PASSWORD = ........
REMOTE MAINTENANCE PASSVORD = ........ QO
REMOTE MAINTENANCE PASSVORD STATUS = .

(P=PERMANENT T=TEMPORARY D=DEACTIVATED)

PF6:QUIT

\_ _/

@ If the remote maintenance password has not been defined yet, the following
message appears here:

(NOT YET DEFINED)

and the remote maintenance password entry field is blanked out.
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